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This talk will cover…
• Initial proposal and planning
• Design and development
• E-learning

– Criteria for successful e-learning
– Theories and models of e-learning
– Challenges we faced

• Evaluation
• Future
• But first…a demonstration 



In the Beginning…

HEA Targeted Funding 
for Special Initiatives

• Access Initiatives

• €20,000 for Mature 
Students



Deciding what to do…

Web based tutorials



Deciding what to do…

Web based tutorials + Printed Guide



Why E-Learning?

“I’m always willing to learn,
but I do not always like 
being taught”
Winston Churchill



Why E-Learning?
(Lindsay, 2004)

• Self-directed, self-paced learning
• Distance, mature, part-time
• Makes IL more accessible to all
• Increasing student numbers/decreasing resources
• Supplement to classes and guides
• Reduce training costs
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Creating an Information Literacy 
Programme 

(ACRL, 2003)

Investigate

Design

Develop

Deliver

Evaluate



Preliminary Research

Interviews



Preliminary Research

Interviews Survey



Preliminary Research

Interviews Survey

Literature Search



Preliminary Research

Interviews Survey

Literature Search Discussion Group



Preliminary Research

Interviews Survey

Other tutorials & 
guidesLiterature Search Discussion Group



Content Design:  Learning 
Outcomes



Printed Guide
Best practice from the literature

Content and design

Production, printing and costs

Updating

The good and the bad



Quickstart Tutorials
Best practice from the literature

Content and design

Production and costs

Updating

The good and the bad



Criteria for Good WBI 
(Dewald, 1999; Tobin & Kesselman, 2000)
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Criteria for Good WBI 
(Dewald, 1999; Tobin & Kesselman, 2000)

Interface…
Interactive
Intuitive

Content…
Brief, bite-sized

Graphics…
Minimum of text

Technically…
Fast to load,

Accessible on all
PCs

Layout…
Modular

Timeframe
Navigation



Decisions to be Made
(Donaldson, 2000)

Interactive vs Passive
Screen grabs vs Live links to resources

Stand alone block vs Integrated in library homepage
Inhouse vs Outsource

Optional vs Mandatory
Mechanical vs Conceptual

Graphics
Quiz

Flash / Opus / HTML / Toolbook / Hypercard



Learning Styles 
(Allan, 2002)



Learning Styles 
(Allan, 2002)

Honey & Mumford Model NLP Model

Allan & 
Lewis, 2000



Weighing it all up…

Printed Guide  vs Interactive Tutorials







The Future…
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