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The Problem

“*How e-books are actually being used, and
how they might in future be'developed for
educational use, are areas which are not

well understood.”

(Bennett, L. Promoting the uptake of e-
books in higher and further education.
JISC report, in press)




Some Evidence

@ CHIU libraries'e-books project, 2001-2004
e Local usage statistics
e National user survey, 23-29 February 2004
e Informal discussion




Outline

@ CHIU E-Books Project
@ Safari

® Usage findings

® Ongoing, wider issues




CHIU Libraries
E-Books RProject

@ Discovery project

® 7/ member libraries participating

@ All subscribing to Safari, Sept 2003-

@ |T, Business focus

@ About 50 titles per site, selected by lecturers
@ Only 1/4 have print equivalents in library

@ Any title can be swapped after 30 days
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Sample Safari Session

Persistence

EIB 2.0 CMP: Entity
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EIB 2.0 CMP: EIB QL
EIB 1.1 CMP
Bean-Managed Persistence

The Entity-Container

Contract

Session Beans

H The Stateless Session
Bean
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Bean

Z The Stateful Session
Bean

2 The Life Cycle of a
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The Enterprise JavaBeans
AFI

Figure 12-1. Stateless session bean life ¢cycle
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12.2.1 Does Not Exist

When a beat 15 i the Does Mot Esxst state, 1t 15 not an instance in the memoty of the
system. In other words, it has not been instantated yet

12.2.2 The Method-Ready Pool

stateless bean mstances enter the Method-Eeady Pool az the container needs themn When




Clustered Usage

safari Usage at NUIG, 1 September — 8 Fehruary 2004

Aqgile E‘n:nﬁ'l'l are IZ'IF-' '-=-In|:|r'|=-r|’r E-::_n_'-.-':h:ru_

F'Ell'h Yours |1' E-Cormmerce Prograrmming with AP in 21 Days

2000 1n a Nutshell

Todal of hits: 4,026




Seasonal Usage

safari Usage at NUIG, 1 September 2003 — 8 Fehruary 2004

=ML and SQL: Developing Web Applications
Inside Linux

safari Usage at NUIG, 16-19 February 2004

Practical C Programming, 3rd Edition

Inside Linux




Session Activity

Ireland, Galway

Frorm: 09012003 to 02/25,/ 2004
Total Mumber of Sessions

Average Session Length {minutes)

Concurrent Session Limit

Murnber of Rejected Session Requests

Total Murnber of Keyword Queries
Successtul Queries
Unsuccessful Queries

Total Mumber of Section Retrieval




CHIU Safari Survey,
23-29 February 2004




Satisfaction with Safari




Why Use Safari?

Undergrads/Postgrads Academics/PhDs

For what purpose(s) do you use Safari? (please select all that apphy) For what purpose(s) do you use Safari? (please select all that apply)

To find material for a projec To suppart academic research woark

To read a recommended course To prepare for a lecture

To support academic research work

To look up t

To read a recommended course boo




Safarrv Printed Books

% %
Agree Disagree
Finding information is faster 71

It's easier to read online 13
| usually print it out 51

| prefer Safari 16

e 45% are neutral
e Academics: 56.5% are neutral

e | ibrarians: only 9.5% prefer




Safari for Learning

% %
Agree Disagree
| need to use printed books in addition to Safari “—
% %
Agree Disagree

Access to Safari has improved my worlk, 67

Safari has saved me time 78

Safari has saved me buying a book 67
| would be interested in other e-boaoks 87
The Library should keep Safar 99




Safari

Iseovering

D

How did you first find out about Safari?

Lecturer

staff

Library
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| ocation of Access

Qther on-campus

Hiorne

Cther off-campus




Aceess Problems

all licences in use

Mo compuber on campus

Mebwork problems on campus

Problems with dial-up access from home

Okher




Some Comments:
Academic Staff

v | can use it as an additional resource for students to
access directly from my course page. | can link directly
In to/specific topics.

v The ability to browse through several books on the
same topic for specific areas of interest

But...

X I'm hesitant to recommend Safari books as core texts
because | don't know whether the library is committed
to them.

X Max no of permitted users makes it difficult for facility
to be used in a computer lab setting (where it would
be especially useful)




Some Comments:
Undergrads/Postrgrads/1

v The search facility'& the fact that all the books are in
one place

v You/don't have to leave the/,computer to look
something up

v Good range of books, you can print and/or use what
you need rather than carry a book around all day

v Access to books not held in the Library

v Saves you from buying a book, which is essential for a
student

v You can download specific chapters, paragraphs or
pages - I.e. copy & paste.

v Access to-up-to-date-booksunlike-in-the library where

some books are-3 or 4 editions off the currentversion.




Some_comments:
Undergrads/Postgrads/ 2

But...

X Printing costs

X Inablility to gain access due to maximum amount of
users.

X It's kinda hard on the eye reading a book from a
computer screen

X Each sub section of a chapter Is separated out and it
makes viewing and printing extremely tedious.

X Not fast on a 56k modem

X Having to remain online while reading books at home




Key Project Findings

@ Safari is extremely popular with all user types

@ Targeted coverage, speed of searching and
ease of use are particular strengths

® The emphasis Is on supplementary rather than
core reading

@ Online usage somewhat traditional

@ Users (still) prefer print but this could change
@ Lecturer/librarian collaboration vital

@ E-books meet needs and have a future




Some Ongoing Issues

@ Better licencing models

@ “Slice-and-dice”

® Dynamic book collections

» More adventurous services, usage
@ Better onscreen experience

@ More VLE integration

€& How much do we know about e-resource use”?

»

B




OCLC Project

Ohio State University and OCLC
researchers to study how people
use electronic information resources

DUBLIN, Ohio, USA, March 8, 2004—Fesearchers at

study to find out how and why students and faculty
members use electronic information sources to do
research and salve problems.

The £1 million project is a collaboration between COhio
State and OCLC, The tw o-wear stud i will run throw | g

Dec. 31, 2005, The project will be partially funded with
a £480,543 grant from the Institute of Museum and

Library Services. The remainder of the funding will came

More information

QCLC Research project page
/. oclc.org/research/projects/imls/default. htm



Thanks to....

Members of CHIU E-Books Working Group

Lisa Callaghan (DCU), Arlene Healy (TCD),
Peter Hickey (UCD), Mary Delaney
(NUIM), Micheal O hAodha (UL),
Catherine Sanborn (UCC)
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